
Case study

Challenge 
Eaton Vance was looking for an easy-to-use mobile solution to support intermediary sales teams. A more 
efficient way to access sales data was needed to replace a legacy solution that was no longer meeting 
business needs.  The goal was to give each sales team member a mobile app they could customize to their 
individual preferences and have data across multiple systems at their fingertips.  

Solution
The mWholesaler mobile app was created exclusively for Eaton Vance's sales teams responsible for selling 
financial instruments through intermediary sales channels. The app supports sales personnel by providing 
access to real-time contact and sales information.  Eaton Vance sales team can quickly evaluate territory 
insights and individual objectives. The information is delivered using a highly intuitive user interface 
leveraging simple graphics which offer multiple levels of presentation for quick analysis.  

Sales personnel can also use the app for managing their client interactions with built-in scheduling, meeting 
history and detailed information for each client, this includes company info, contact info and past purchase details. 
The app has a unique "Near Me Now" feature to identify opportunities nearby while they 
are on the road. The app makes it easy for sales personnel to define their own set of 
favorites for key items including - reports, company and contacts, 
enabling quick and direct access. The app also makes it easy to find 
all fund documentation relevant to an investment product or 
vehicle and provides access to a wide range of insights relevant to 
the sales process.

Results
Eaton Vance was impressed with how fast it was to develop this 
app. In just eight weeks, they built a native mobile app from scratch 
that integrates with several of backend systems using the 
OutSystems platform and working with the Do iT Lean team. They 
estimate that delivering this app using traditional approaches would 
have taken many months. 

A next generation mobile app that empowers Eaton Vance's intermediary sales teams 
with valuable real-time insights. 

The new solution is used by hundreds of sales team members allowing them to have a detailed view into 
their territory to track their progress towards goals. Eaton Vance is encouraged by the results. Sales teams 
are more productive now that they have all this information at their fingertips. 

mWHOLESALER
powered by Do iT Lean



About Do iT Lean
Do iT Lean is a services company dedicated to building web and mobile applications using OutSystems low-code platform. We 
are experts in agile delivery and believe in building lean solutions that bring immediate impact to your business. Serving 
customers all around the world our experts can help you maximize your investment in OutSystems.

What can you achieve with low-code? Share your specific business challenges
and discover the art of the possible. Lean on us as your trusted OutSystems Partner.

www.doitlean.com | info@doitlean.com
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Benefits
The sales team quickly adopted the app and leveraged its helpful new features. According to the users, 
the app provides  "x-ray" like vision in situations where they are about to walk into a client’s office and 
can quickly find the data they need to be effective in the upcoming sales interaction.

The sales management team has also benefited from this new app as it allows for better tracking of 
individual performance as well as a valuable overview that supports management reporting.

I never thought I would be able to take an idea from 
concept to deployment so quickly.“

Colin Looby
Manager of International IT & Facilities at Eaton Vance

We were impressed that it only took 8 weeks to 
develop a native mobile app from scratch that 

integrates with several of our backend systems.  With a 
small mobile development team comprised of Eaton 

Vance and Do iT Lean resources using OutSystems, we 
are able to deliver a quality enterprise class application 

and make enhancements faster than ever before.”

Adam Pacelli
Distribution Systems Development Manager at Eaton Vance


